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How to organise and deliver healthcare: insights from improvement studies 

Abstract:  
Caring for a growing and ageing population has placed enormous pressure on healthcare systems 
around the world. Dr Rebecca Simmons will explore how improvement studies – a relatively new 
discipline – uses a multidisciplinary approach to provide evidence for how to organise and deliver 
healthcare. Drawing on examples from the UK and Scandinavia, and introducing The Healthcare 
Improvement Studies (THIS) Institute, the lecture will provide novel insights into improving 
healthcare in the 21st century 


